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ISSUED BY : SRVSOP 

SUBJECT: KEEPING AIRWORTHINESS OPERATIONAL THROUGH THE PROTECTION OF 
MAINTENANCE PERSONNEL 

Section A - Purpose 

Establish protective measures for maintenance personnel during the work carried out as a result of 

the COVID-19 pandemic. 

Section B - Scope 

Aimed for all maintenance and support personnel working in an approved maintenance 
organisation (AMO), responsible for servicing aircraft, systems and component maintenance. 

Section C - Background 

a. The current natural disaster related to the COVID-19 pandemic has critically impacted the 
global aviation industry, and SRVSOP States are no exception. This has led to the closing of 
borders and social isolation, causing regular processes carried out by maintenance 
organizations or maintenance mechanics, to be increased as a result of having to carry out 
the work of: 

1) parking, mooring, storage and return to service of aircraft; 

2) preserving aircraft, engines and aircraft components; 

3) complying with the maintenance programme; and 

4) caring for aircraft operating on humanitarian flights. 

b. This additional workload increases the risk of exposure of maintenance personnel to COVID-
19. 

Section D - Preventive measures 

a. All personnel must be cautious and prudent, complying with all measures that have been put 
in place to prevent the transmission of COVID-19. For example, among other things, of 
handwashing, mask-wearing (mouth cover and face mask), wearing rubber gloves, 
maintaining social distancing and disinfection of surfaces. 
 

b. It is generally thought that health personnel who care for people with COVID-19, such as 
doctors, nurses and assistants, are the most likely to suffer from this disease. However, it has 
been proven that COVID-19 can be transmitted also by asymptomatic people who are 
apparently healthy. 
 

c. Therefore, all measures recommended should be strictly followed, but for maintenance 
personnel there are additional indications to be taken into account, especially the mechanics, 
who in specific situations will have contact with someone infected, or when parts of the cabin, 
seats, washrooms, etc., are touched by an infected person. 
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d. It is recommended that the following measures be implemented: 

 

 Before proceeding to the workplace, every worker must evaluate his or her physical 
condition and/or symptoms to rule out the likelihood of contracting COVID-19. In that 
sense, if one has symptoms (fever, dry cough, muscle pain in the body and shortness 
of breath), this condition must be reported to the medical area of his or her centre of 
work and headquarters, and remain isolated or quarantined in a preventive manner; 

 keep at least 1.5 to 2 meters away between you and others, particularly with those 
who cough, sneeze, and have a fever. When someone with a respiratory disease, 
such as COVID-19 infection, coughs or sneezes, small particles containing the virus 
are projected. If it is too close, the virus can be inhaled; 

 assume a culture of routine cleaning and disinfection of places or surfaces exposed 
to high human transit; 

 when coughing or sneezing, cover mouth and nose with a bent elbow or with a tissue; 
throw away the tissue immediately and wash hands with an alcohol-based hand 
sanitizer, or soap and water; 

 avoid touching eyes, nose and mouth. Hands touch many surfaces that may be 
contaminated with the virus. If eyes, nose or mouth are touched with contaminated 
hands, the virus can be transferred from the surface to self; 

 if having a fever, cough and shortness of breath, seek timely medical attention; 

 always wear rubber gloves, to protect self from touching contaminated surfaces; 

 after removing gloves, wash hands with soap and water for at least 20 seconds. In 
case of no soap and water, disinfect hands with a disinfectant containing at least 70% 
alcohol. Washing hands with an alcohol-based disinfectant or soap and water kills the 
virus if it is in the hands; 

 hand cleaning must be carried out: 

⁻ before and after eating food; 

⁻ after using the toilets; 

⁻ after blowing your nose, coughing or sneezing; 

⁻ before and after work shifts; 

⁻ after touching surfaces exposed to high flow of people; 

⁻ after carrying out maintenance tasks involving the handling of human waste; and 

⁻ after putting on, touching, or removing the face mask. 
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Section E – Maintenance-based recommendations  

a. Work inside the passenger cabin: 

 Wear personal protective equipment (PPE) when repairs are made inside the 
passenger cabin. 

 Do not use water sprinklers or compressed air to clean surfaces or elements of the 
passenger cabin; this technique may spread potentially hazardous materials in the 
air. 

 If cleaning is necessary prior to repair, aircraft cleaning procedures should be followed 
using substances suitable for aviation use, and the supervisor should be contacted 
for further instructions. 

Note: Substances containing 62%-71% ethyl alcohol, 0.5% hydrogen peroxide or 0.1% sodium 
hypochlorite. The suitability of the substances should be verified with the documentation of the aircraft 
manufacturers. 

b. Air filter replacement of the air conditioning system or similar: 

 Use PPE. 

 Change the air filter according to the manufacturer’s instructions. 

 Take all precautionary measures, such as: 

⁻ Avoid hitting, dropping or shaking the filter.  

⁻ Do not use compressed air to clean a filter. This will prevent materials retained in 
the filter from spreading into the air.  

⁻ Discard the used filter and gloves in a plastic bag and seal it.  

⁻ Clean hands when the task is complete.  

⁻ Dispose of hazardous wastes responsibly, according to company protocols or 
regulations in force. 

c. Waste and residual water handling: 

Follow standard practices. Waste and residual water (blue) are not disinfected and are 
potentially infectious. The following measures should be followed: 

 avoid the formation of dew or vapours from the waste material; 

 do not ventilate the tanks inside the hangars if the aircraft's external ventilation system 
is not equipped with a filter to prevent the spreading of germs present in the waste. 

 use PPE when handling human waste: 

⁻ protective mask to prevent splashing, 

⁻ waterproof full body biosecurity suit, 

⁻ waterproof gloves, and 

⁻ rubber boots. 

 Remove the PPE after use and deposit it in a place established for disposal of 
contaminated material. Wash hands for at least 20 seconds with soap and water.  
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Section F – Action by the employer 

 Approved maintenance organizations (AMOs) or operators in general must develop a 
health and safety plan to protect maintenance and administrative personnel. The plan must be of 
everyone's knowledge. AMOs should: 

 Develop a procedure to prevent the spread of COVID-19 if an employee becomes ill. Sick 
employees should be directed to stay at home. Sick employees should not return to work 
until they comply with the home quarantine established by each State's health departments 
or ministries.  

 Provide information about who to contact if employees get sick.  

 Implement support and flexibility policies regarding employees’ medical conditions. 

 Appoint a manager to respond to concerns regarding COVID-19. Employees should know 
who this person is and how to contact him/her.  

 Provide employees with accurate information about COVID-19, its symptoms, how it is 
transmitted and its risk of exposure.  

 Provide training on COVID-19, including proper hand washing and other precautions for 
infection control.  

 Provide employees with the right personal protective equipment (PPE) and provide them 
with training in its use. Also, make sure to distribute the PPE in the appropriate sizes and 
measurements to each person.  

 Provide employees with soap, clean water and materials for drying hands, or hand 
sanitizers, at the job site. If possible, assemble a kit with the necessary elements for each 
work area or office. 

 Provide employees with disposable disinfectant cloths to clean high-transit surfaces.  

 Provide dumpsters with devices that avoid touching them when opening them. 

 Frequently clean work areas, maintenance workshops, employee lunch areas, bathroom 
and locker areas, breakrooms and other common areas. 

 Place signs that motivate employees to stay at home if they are sick, to follow the coughing 
and sneezing protocol and the proper hand hygiene. These posters should be at the 
entrance to the job site and in other areas where employees can see them. 

 Follow the guidelines set out in the labour and health regulations.  

 

Section G - Notification of differences to ICAO 

a. Notifications of differences established as a result of COVID-19 shall be temporary in nature. 
Therefore, upon reaching the stipulated ending date of the temporary differences, they shall 
be reviewed, taking into account the performance of the regional aviation industry, to evaluate 
whether an additional extension will be necessary, or if a return to the normal regulatory 
framework is appropriate. 
 

b. ICAO has published, in order to assist all relevant States and stakeholders, a public website 
on COVID-19 safety measures https://www.icao.int/safety/COVID-19OPS/Pages/default.aspx 
which provides measures, documents and other recommendations to ensure the conduct of 
safe operations during this period. 

https://ssl.microsofttranslator.com/bv.aspx?ref=TAns&from=&to=en&a=https%3A%2F%2Fwww.icao.int%2Fsafety%2FCOVID-19OPS%2FPages%2Fdefault.aspx
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c. It is important that during the taking of these contingency (flexibilization) measures, special 
attention is paid to the standards and recommended practices (SARPs) in ICAO Annexes 1, 
6 and 8. States should also comply with Article 38 to the Convention of Chicago, relating to 
the notification to ICAO of any differences. 

d. Once States determine the actions and flexibilization measures to be taken, they should be 
made official by issuing an aeronautical information circular (AIC) on the matter, publishing 
them in the respective aeronautical information publication (AIP), and reporting them to ICAO. 
For ease of understanding of other authorities, it is recommended to issue a document 
indicating the exemptions or differences granted. 

e. In order to facilitate the notification and dissemination of temporary information of differences 
during this period, ICAO has established a system for reporting the temporary differences 
related to COVID-19 contingencies, through the Electronic Filing of Differences (EFOD) 
System (www.icao.int/usoap) which will remain valid until 31 March 2021.  

 

------------------ 

 


