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1. Purpose. 

 This booklet provides information on health protection measures that would be advisable to 
take into account, to minimise the risk of infection by COVID 19 in the premises of air navigation service 
providers. 

2. Scope. 

2.1. This guidance booklet covers operational and support personnel working on the premises of 
air navigation service providers. 

2.2. This document is not intended to replace any health regulations, protocols or 
recommendations issued by the health authorities of States to be applied by public and/or private 
organisations providing direct or indirect services to air navigation.  

3. Workplace. 

3.1. The COVID-19 pandemic has had a huge impact on the global aviation industry and operations 
in the SAM region. Various measures have been taken to address the health crisis, including border 
closures and social distancing, among others, as a way of dealing with the spread of the COVID-19 virus. 

3.2. Air navigation services can be provided from different facilities or workplaces, which may have 
some common characteristics and others that are different and/or particular to each service, but in some of 
them the proximity of work positions or the necessary interaction between staff to perform their tasks can 
be greatly affected. 

3.3. The vast majority of air navigation services are provided on a 24-hour basis, 365 days a year. 
It is therefore necessary to take into account that, in order to carry out their duties, personnel must perform 
functions in shifts or on duty, the extent of which varies according to the labour regulations governing the 
activity and which involve the occupation of workplaces by various groups of people on a daily rotational 
basis. 

3.4. The characteristics of the provision of these services can vary greatly. Some areas such as 
Meteorology (MET) or Search and Rescue (SAR) may be under the responsibility of ministries other than 
the areas of Air Traffic (ATS), Aeronautical Information and Mapping (AIS/MAP) or Communications, 
Navigation and Surveillance (CNS). Some areas such as PANS-OPS may be independent or dependent 
on AIS/MAP or CNS or be within the structure of ATS and not have to provide an H24 service. 

3.5. Another important feature is that some of the functions of the ANS provider must not only be 
carried out in a single geographical location but, due to the nature of the work, it may be necessary for 
technical staff to travel to other geographical points within the country, which may require, depending on 
the distance, staff to spend the night in other facilities or cities other than their place of residence. 

3.6. Likewise, some services are provided through direct contact with airline personnel, flight 
dispatch, crews, etc. such as an Aerodrome Meteorological Office, an ARO/AIS Office or a Flight Plan 
reception unit. 

3.7. Some specialties, such as Air Traffic Control, have rest or recreation rooms, bathrooms and 
showers for the exclusive use of control personnel, as well as places reserved for food preparation or a 
cafeteria, and a place to take a snack attached to or very close to the work room. 

3.8. Other air navigation areas have at least a dressing room and kitchen, as well as showers in 
some cases and some share toilets with other areas other than air navigation. 

3.9. Other situations associated with people performing the function is that not all of them have the 
possibility of traveling using ANSP transport or in their own vehicle from home to work and vice versa, which 
increases the risk if staff travel using public transport. 

3.10. In addition to the people who provide technical-operational services, the personnel who are 
responsible for the maintenance and cleaning of the premises or workplaces should also be taken into 
account, as they usually have high-tech equipment that requires trained people to clean the equipment 
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correctly without deteriorating or diminishing its maintenance performance and average lifetime. In general, 
these are private companies that provide a service to the ANSP. 
 
3.11. The latter requires special attention to the effects of avoiding any kind of cross-contamination that 
may occur through cleaning elements used in other areas or facilities.  
 
3.12. All aeronautical systems are technically complex, but consideration must also be given to the 
constant supervision and administrative support required to meet the needs of the service and those who 
perform the functions in it. While some of the functions can be performed remotely, not all of them allow for 
this possibility and require the presence of administrative support staff in the work units.  

3.13. In addition to the above, it is necessary to consider that the age of air navigation officials, as well 
as some chronic diseases such as diabetes, high pressure, asthma, or other respiratory diseases, among 
others, may be high-risk factors in case of infection with COVID 19. 

4. Air navigation service providers. 

4.1. In order to ensure continuity and safety, air navigation service providers (ANSPs) should put in 
place measures to protect personnel providing services on their premises and designate a person 
responsible for responding to concerns about COVID-19. Employees must know who this person is and 
how to contact him/her. Furthermore, for all its areas, the ANSP must: 

a) Develop a procedure to prevent the spread of COVID-19 if an employee becomes ill. It must be 
established that sick employees must stay at home and must not resume their work until they 
comply with the home quarantine established by State health authorities and obtain the 
corresponding medical discharge.   

b) Establish a register showing the contact person, the personal details of the official, his/her blood 
group and other details about possible chronic diseases that represent a risk, as well as the 
corresponding healthcare organisation providing health coverage.  

c) Implement support and flexibility policies to address the medical incapacitation of staff members.  

d) Appoint a person responsible for responding to concerns about COVID-19. Employees must know 
who this person is and how to contact him/her. Consideration could be given to the creation of a 
committee made up by technical and aviation medicine staff to monitor the situation within the 
ANSP. 

e) Designate or coordinate with the CAA the availability of a professional experienced in dealing with 
mental health situations that may arise due to confinement, boredom at work, or other situation that 
may affect the normal performance of the air traffic controller. 

f) Provide employees with accurate information on COVID-19, its symptoms, how it is transmitted 
and risk of exposure.  

g) Provide training on COVID-19, including proper hand washing and other precautions to control 
infections. Placement of illustrative posters and reminders of these procedures near the 
washrooms, as illustrated in the figures in 4.3 and 4.4, is of great help. 

h) Limit access to air navigation service units to only technical personnel working on those units, and 
for cleaning and sanitation personnel. Ensure that, in the event of exceptional entry by an external 
non-regular company for maintenance of some equipment, an assessment is made as to whether 
special protection with adequate personal protective equipment (PPE) is required for such 
personnel, in addition to masks and gloves. 

i) Provide employees with soap, clean water and hand drying materials or hand sanitizers at the work 
site. If possible, assemble a kit with the necessary items for each work area or office. 

j) Provide employees with disposable disinfectant cloths to clean high-traffic surfaces.  

k) Provide garbage cans with devices that avoid touching them by hand when opening them. 
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l) Trays for shoe disinfection at the entrance of the units are recommended with a solution of water 
and hypochlorite in the concentration authorised for this purpose by national regulations. 

m) Frequently clean work areas, doors, handles and windows, employee dining rooms, bathroom 
areas, individual showers and lockers, rest or recreation rooms and other common areas. 

n) Put up posters that encourage employees to stay home if they are sick, to follow cough and sneeze 
etiquette and proper hand hygiene. These signs should be at the entrance to the work site and in 
other areas where employees can see them. 

o) Follow the guidelines set out in national labour and health regulations.  

p) Have markings on the floor indicating the maximum distance from a counter or consultation desk, 
as well as separating plastic cubicles in the case of offices that must serve the public coming from 
outside the office, so as to protect the official who is rendering the service, and indicate that access 
to the office must be wearing a mask and rubber gloves.  

q) The delivery of paper documentation should be eliminated as much as possible. If this is not 
possible, a disinfection procedure must be established for the envelopes containing the information 
and for their contents.  

r) The AIS/MAP should receive aeronautical data and aeronautical information through the electronic 
template system contained in the electronic Data Catalogue to avoid physical handling of the 
information. The Catalogue can be made available on the AIS website. 

s) The Aeronautical Meteorological Office should implement the self-service system or a file repository 
for the generation of weather information folders. If possible, pre-flight reports should be provided 
by telephone or teleconference. Also, all computer equipment, AMHS terminal and other equipment 
used for the preparation of weather reports should be constantly disinfected. 

t) Aeronautical meteorological stations should constantly disinfect meteorological instruments, 
automatic meteorological station terminals and AMHS terminals. Also, where atmospheric pressure 
reduction tables and psychometric tables are still in use, each observer should be encouraged to 
have their own sets of tables, carrying them from their home to their office and ensuring that these 
are disinfected.  

u) In Meteorological Watch Offices (MWOs), terminals receiving (radar and meteorological satellite) 
images as well as those of meteorological integration systems (LEADS or others they use) and 
PCs used for the preparation of weather reports should be disinfected. All technical personnel 
working on MWOs should be encouraged to avoid, as far as possible, the use of paper and other 
supplies for the analysis of atmospheric conditions. If this is not possible, all technical staff should 
be encouraged to carry their own supplies, taking care to disinfect them at all times.  

v) Personnel over 60 years of age and those who have a condition or disease involving risk from 
COVID 19 such as immunodeficiency, high blood pressure, diabetes, asthma and other respiratory 
diseases should be kept, as far as possible, in isolation at home, on leave from work, or with 
teleworking activities until the emergency health measures ordered by the State authorities are 
lifted. 

4.2. On entering the ANS work unit to carry out the activities proper to their speciality, people can 
minimise the risk of infection by doing the following: 

a) maintain a distance of at least 1.5 to 2 metres between working positions and/or with other persons, 
and immediately move away from persons coughing, sneezing and having a fever; 

b) practise a culture of routine cleaning and disinfection of the working position and of places or 
surfaces exposed to human traffic on a daily basis, for example; toilet cabinets, showers, changing 
rooms, refreshment rooms, rest rooms and counters or desks visited by people from outside the 
area; 

c) do not share anything you use to eat or drink;  
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d) when coughing or sneezing, cover your mouth and nose with your bent elbow or a handkerchief; 
throw the handkerchief immediately into a container designated for that purpose and wash your 
hands with an alcohol-based hand sanitizer or with soap and water; 

e) avoid touching eyes, nose and mouth. Hands touch many surfaces that may be contaminated with 
the virus. If you touch your eyes, nose or mouth with contaminated hands, you can transfer the 
virus from the surface to yourself; 

f) seek timely medical attention if during working hours you have fever, cough and/or difficulty in 
breathing or other symptoms such as diarrhoea or sore throat;  

g) if the equipment you use for work permits, it is advisable to wear rubber gloves, to protect yourself 
from touching contaminated surfaces; 

h) at shift changes, the workplace should be cleaned and disinfected with alcohol by the outgoing 
official before handing over the position, and checked by the incoming official before taking the 
position;  

i) After removing gloves, hands should be washed with soap and water for at least 40 seconds. If 
soap and water are not available, disinfect your hands with a disinfectant containing at least 70% 
alcohol, as indicated in 4.3 and 4.4. Washing your hands with an alcohol-based disinfectant or soap 
and water kills the virus if it is on your hands and this cleaning should be done: 

⁻ before and after eating; 
⁻ after using the washrooms; 
⁻ after blowing your nose, coughing or sneezing; 
⁻ before and after shifts; 
⁻ after touching surfaces exposed to a high flow of people; 
⁻ after maintenance tasks involving the handling of human waste; and 
⁻ after putting on, touching or removing the mask. 
 

4.3. The Pan American Health Organization recommends the following for hand washing: 
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4.4. For cleaning your hands with alcohol, the Pan American Health Organization recommends: 
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5. Air Traffic Services (ATS). 

5.1. Air traffic services are classified as complex technological services and, as such, not only the 
professional performance of air traffic controllers is critical to ensure safety, but also the proper operation 
of the equipment used by these services to fulfil their functions. 

5.2. Air traffic control facilities generally have common rest areas, changing rooms and refreshment 
areas that are used by personnel in different shifts during the day, which increases the points of contact 
liable to spread the infection, in addition to the proximity between the positions in a control console where 
the distance is less than one metre. The more personnel there are at any given time and space, the greater 
the risk. The cleaning of common areas should be reinforced, including areas of rest, food and recreation, 
among others. 

5.3. Implement the use of individual communication equipment (headsets or microphones), as well as 
recurrent procedures for cleaning and disinfecting this equipment and the consoles. 

5.4. The reduction in aircraft operations can give more flexibility to the number of personnel required 
per shift, resulting in a lower concentration of controllers per shift. Whenever operational conditions permit, 
shift arrangements with "closed working groups" should continue, reducing staff rotation to a minimum so 
as to reduce exposure to infection and to facilitate, if necessary, the application of quarantine to a specific 
group. 

5.5. For automated systems where air traffic control consoles have two positions in which an executive 
controller and a planning controller operate, a system to integrate some sectors such as area control with 
approach control can be implemented so that the planning controller is in one console and the executive 
controller in another console, with the appropriate distancing between them, since the two positions in the 
same console do not provide such distance. If integration is not possible, separation measures can be 
adopted using a transparent plexiglas screen or other element that allows easy cleaning and divides the 
console into two work boxes. 

5.6. Workplaces should be well ventilated at shift changes during the day and air conditioning filters 
should be cleaned and disinfected regularly to prevent bacterial and viral deposits in the ducts as much as 
possible. It is recommended that the air conditioning flow does not descend directly on staff at the workplace 
and that it is not set at a high level so as to make the air flow as imperceptible as possible. 

5.7. Before going to their workplace, all workers must assess their physical condition and/or symptoms 
to rule out COVID-19. In this regard, if symptoms are present (fever, dry cough, muscle pain in the body 
and difficulty in breathing), they must report their condition to the medical area of their workplace and to 
their superior, and remain isolated or in quarantine as a preventive measure. 

5.8. When entering the workplace to perform the tasks inherent to each speciality, it is recommended 
that the general recommendations set out in 4.2, 4.3 and 4.4 be followed. 

6. Meteorology (MET) and Aeronautical Information and Mapping (AIS/MAP) services. 

6.1. Workplaces in Meteorology and Aeronautical Information and Mapping offices should be well 
ventilated at shift changes during the day and air-conditioning filters should be cleaned and disinfected 
regularly to avoid bacterial and viral deposits in the ducts as much as possible. It is recommended that the 
air conditioning flow does not descend directly on staff at the workplace and that it is not set at a high level 
so as to make the air flow as imperceptible as possible. Therefore, the use of suitable deflectors is 
recommended. 

6.2. Before going to work in the AIS or MET office, all workers must assess their physical condition 
and/or symptoms to rule out COVID-19. In this regard, if symptoms are present (fever, dry cough, muscle 
pain in the body and difficulty in breathing), they must report their condition to the medical area of their 
workplace and to their superior, and remain isolated or in quarantine as a preventive measure. 

6.3. Information offices must prioritise electronic and digital dissemination as much as possible, 
avoiding the use of paper and personal delivery of information. 

6.4. When entering the workplace to perform the tasks proper to each speciality, it is recommended that 
the general recommendations set out in 4.2, 4.3 and 4.4 be followed. 



Guidance booklet for health protection against COVID-19 intended for operational and support personnel 
at air navigation service providers 

 

8 

7. Communications, Navigation and Surveillance (CNS) services. 

7.1. The Communications, Navigation and Surveillance areas are responsible for providing the 
necessary infrastructure for the operation of air navigation services and for providing the associated 
maintenance to ensure the performance and continuity of these services on a normal basis.  

7.2. The responsibilities of these areas require that their technicians and professionals move physically 
to other geographical locations in the State to carry out maintenance and/or repair work on the different air 
navigation support elements. 

7.3. In large States that do not have a decentralised organisation, there may be the possibility of 
relocating staff for several days to regions or places that are remote and distant from their place of 
residence, which makes it necessary to consider the housing and health conditions of the place of 
assignment, as well as the availability of appropriate health or emergency facilities.  

7.4. Some equipment maintenance or resetting functions can be done remotely, which, in some way, 
reduces the risk of exposure of CNS officials on their missions to other geographical locations. The ideal, 
whenever possible, is to try to go and do repairs or maintenance to the equipment and return on the same 
day to the place of origin.  

7.5. If this is not possible, all aspects that must be taken into account regarding protection in this type 
of mission shall be very well planned.  

7.6. Offices where CNS tasks are mostly carried out should be properly ventilated at shift changes 
during the day and air conditioning filters should be regularly cleaned and disinfected to prevent bacterial 
and viral deposits in the ducts as much as possible. It is recommended that the air conditioning flow does 
not descend directly on staff at the workplace and that it is not set at a high level so as to make the air flow 
as imperceptible as possible. Therefore, the use of suitable baffles is recommended. 

7.7. In equipment maintenance rooms, all equipment, spare parts, boxes, cables, and all objects that 
can be stored elsewhere should be removed so that the rooms are as clear as possible to facilitate periodic 
cleaning (preferably two or more times a day).   

7.8. Before going to work to the premises of the CNS unit, all workers must assess their physical 
condition and/or symptoms to rule out COVID-19. In this regard, if symptoms are present (fever, dry cough, 
muscle pain in the body and difficulty in breathing), they must report their condition to the medical area of 
their workplace and to their superior, and remain isolated or in quarantine as a preventive measure. 

7.9. When entering the workplace to perform the tasks inherent to each speciality, it is recommended 
that the general recommendations set out in 4.2, 4.3 and 4.4 be followed. 

7.10. For additional health protection measures to be considered in radio aid trials involving CNS 
personnel, the following is recommended: 

a) daily disinfection of aircraft and equipment; 
b) daily provision of personal protective equipment (PPE) to the crew, with detailed instructions on its 

use; 
c) separation of flight inspection crew from ground support personnel (ground maintenance, dispatch, 

refuelling, etc.); 
d) separation of flight inspection crew from engineering personnel responsible for the radio aids being 

tested (telephone coordination only); 
e) separation between flight inspection crews (fixed crew members); and 
f) establishment of alternative crew rotation lists taking into account the potential incubation period. 

8. Search and Rescue (SAR) services. 

8.1. The search and rescue service provider must develop a health protocol and establish security 
measures to protect operational, maintenance and administrative personnel of the services as 
recommended in 4.1. The protocol should be known to all staff. 

8.2. Furthermore, taking into account that SAR facilities, personnel and equipment are called upon to 
provide services during national emergencies that may include various types of missions, including actions 
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taken by the State to address the pandemic, it should be borne in mind that there may be special health 
protocols, defined by the State for these purposes, which shall be followed first and foremost. 

8.3. In addition to the protective measures that must be taken into account at SAR offices, search and 
rescue services are highly exposed to risk due to possible contact with infected people, such as health 
personnel or doctors who may be transferring an infected person to a health or care centre or assisting 
infected people. It is therefore necessary to take extreme protective measures so that all SAR personnel 
on a transfer or rescue mission where there is a risk of infection have the appropriate personal protective 
equipment (PPE), just like the health personnel participating in the mission. 

8.4. After the operation of humanitarian flights, air ambulances (MEDEVAC), aeromedical evacuation 
(aeromedical transport) by SAR services, the SAR provider must be aware that it is important that aircraft 
and equipment used in missions to transfer COVID 19 patients be properly disinfected once the mission 
has been completed. 

8.5. The workplaces of the different SAR units should be well ventilated at shift changes during the day 
and the air-conditioning filters should be cleaned and disinfected frequently in order to avoid deposits of 
bacteria and viruses in the ducts as much as possible. It is recommended that the air conditioning flow does 
not descend directly on staff at the workplace and that it is not set at a high level so as to make the air flow 
as imperceptible as possible. Therefore, the use of suitable baffles is recommended. 

8.6. Before going to work to the SAR unit, all workers must assess their physical condition and/or 
symptoms to rule out COVID-19. In this regard, if symptoms are present (fever, dry cough, muscle pain in 
the body and difficulty in breathing), they must report their condition to the medical area of their workplace 
and to their superior, and remain isolated or in quarantine as a preventive measure. 

8.7.  With regard to measures to be adopted for entering the physical workplace in the various SAR 
units, it is recommended that the recommendations set out in 4.2, 4.3 and 4.4 be followed, irrespective of 
the organisational unit. 

9. Sanitary maintenance services. 

9.1. Sanitary maintenance of workplaces is an essential service in support of the tasks carried out in 
the units providing air navigation services. In some specific instances, as in the case of air traffic control 
equipment, the use of special non-abrasive products is required for cleaning the keyboard, mouse, screen 
and digital communication switches and other equipment. 

9.2. It is deemed important that companies performing these tasks continue doing so in order to 
continue applying the correct cleaning procedures so as not to damage the equipment and that cleaning 
tasks be carried out in a coordinated and timely manner so as not to affect the safety of the operations. 

9.3. Based on the above, the companies assigned to the sanitary maintenance of the various air 
navigation service units shall be taken into account in health protocols and they shall strictly comply with 
them and provide their personnel with the necessary protective equipment so that they may continue 
providing the service without endangering themselves and the personnel of the units concerned.  

9.4. Sanitary maintenance companies shall present to the ANS provider the sanitary protocols applied 
to their cleaning staff and the directives to be followed by such staff in accordance with the sanitary protocols 
of each unit, in coordination with the respective heads of the different ANS units.  

9.5. Sanitary maintenance companies shall pay special attention to possible cross-contamination. It is 
therefore highly recommended that cleaning tools used in one facility remain in the same facility without 
being moved to other facilities. 

9.6. All workers must assess their physical condition and/or symptoms to rule out COVID-19. In this 
regard, if symptoms are present (fever, dry cough, muscle pain in the body and difficulty in breathing), they 
must report their condition to the medical area of their workplace and to their superior, and remain isolated 
or in quarantine as a preventive measure. 

10. The workers of the sanitary maintenance company shall follow the general health 
recommendations described in 4.2, 4.3 and 4.4. 
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11. Facility maintenance services. 

11.1. Facility maintenance services may become necessary for the continuity of operations of ANS units 
in case of failure of drinking water or drainage pipes, failure of electrical installation, or repairs of enclosures 
or masonry. 

11.2. These services can be provided by the provider’s own teams or by specialised companies.  

11.3. The providers of these services must be aware of the health protocols for entry and exit to the 
facilities of air navigation units and coordinate the jobs to be carried out if these cannot be postponed. 

11.4. The ANSP should appoint a person responsible for coordinating the execution of this work so that 
the impact on operations is minimised and the agreed health protocols are followed. 

11.5. As far as possible, building maintenance workers should be kept in critical areas for as short a time 
as possible and, if there is no viable alternative, these jobs should be carried out at times of least impact 
on operations. 

11.6. All workers must assess their physical condition and/or symptoms to rule out COVID-19. In this 
regard, if symptoms are present (fever, dry cough, muscle pain in the body and difficulty in breathing), they 
must report their condition to the medical area of their workplace and to their superior, and remain isolated 
or in quarantine as a preventive measure. 

11.7. Workers of the building maintenance company shall follow the general health recommendations 
described in 4.2, 4.3 and 4.4. 

 

NOTE: Health professionals in each State, according to the provisions of their health protocols, establish 
the temperature from which a person is considered to have a fever, especially when it comes to early 
detection of any early symptoms of COVID 19. 

 

--------------------------- 

 




